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oc. ANEN AAN KM

- Knowledge resides in the users and not in the collection. A31u3egludly lulvegly
wraesImANs (Y. Maholtra)

- KM is a Journey, not a destination. n13dan1sauiilunisidumie lllghuanedaienis
(Warick Holder, IBM, wo Nov wooe, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle. mmi
WisadnifosiiieufiAtannnitausmmadiegias 9 (Kahlil Gibran)

- Knowledge is a key asset, but it is often tacit and private. A2 u5Idudunsndanfey
wivesafsmuiidudsildnuanduiuninddiuynna

- Knowledge is not what you know, but is what you do. Avu3lailaifiesnisy wadunis

- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. mﬁziwma@mmiﬁﬂL%ﬂlﬁlﬂﬁﬁlﬁ'a«ﬁ'mﬁ’waauﬂaLmaﬁ‘ﬁmaﬂmi widudes
YU AUNUSIENIN9AU (Mason & Mitroff, excteen)

- Shift from error avoidance to error detection and correction 2.UAgUaINNITHANLAES
ANUNANANA iﬂéﬂﬂiﬁummmﬁﬂwmml,azl,lﬁlﬁu
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